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A 002842873 RegErore

v RESTRICTED '(whe”n_. complete)
) ) 4 WITNESS STATEMENT

AB\S\’ 0 Act 1967, 5.9: MC Ack 1980, 55.5A(3)(a) and 58; Criminal Procedure Ruies 2008, Rule 27.1

URN:

Siatemertof...
Age i under 18: 0{& (if over 18 insert ‘over 18 Occupatior: &XM ...........................

This statement {consisting of . "? .. page(s) each signed by me) is true to the best of my knowledge and
betief and | make it knowing ﬂxat if it is tendered in evidence, | shall be jiable 1o prosecution f 1 have wilfully

stated in i, anm false, or do not believe tc be frue.
Signature: Date: ..... 10/3/“ .....

Tick if whness evidence is visuslly recorded i:] (supply witness delails on rear)
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Cd Act 1867, 8.9; MC Act 1880, ss.5A(3)(a) and 58; Criminal Procedure Rules 2008, Rule 27.1

URN :

s hecuuse Lo

_ L@w: S bcanes .

,Wmifj#wmx_'

G ut0e28 L% 5

o odd b dner. pfwses ,Oo@e, . m‘f

quhemfe FAL D J Chawe

S bue

HartsPol 201411007 u2




L 0 Q8L E S

when complete)

RESTRICTED {
WITNESS STATEMENT

TABYY CJ Act 1967, 5.8; MC Act 1980, 55.5A(3)(e) and 58; Criminal Procedure Rules 2005, Rule 27.1

URN:

Continuaiion of Statement of:

Nt cure it ik IAOS IVUS  ORealSicy v . AL

HunisPol 201411007 v.2



a RESTRICTED (when complete)

WITNESS STATEMENT

Traad™ CJAct 1967, 5.9; MG Act 1980, ss.5A(3}{a) and 5B, Criminal Procedure Rules 2005, Rule 27.1

410028u 2475

HantaPol 204411007 v2




MGHC
Pa

WITNESS STATEMENT

STapS> CJ Act 1987, 5.9; MC Act 1980, s5.5A(3)(a) and 58; Criminal Procedure Rules 2005, Rute 27.1

LIRN ;

41002212 °%

HenePo!l 201444007 w2




RESTRICTED {when complete)
WITNESS STATEMENT

HantsPal 201431007 w2




HAMPSHIRE CONSTABULARY MaIiC
RESTRICTED ~ For Police and Prosecution Only

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, s3.5A(3) (a) and SB; MC Rules 1981, r.70)

PageNo.: _Q_’“
Continuation of Statement of ) - “““““““““

URN

Ywy ovsldren  anaud be abie 12 _go_tr
Sleep ot npind w twelr beds uud feof
okt n vt home 2 e poeniio
M&gg retains ot Fuey oure gowsy
D e~ cken fom Fiaacs S2ep cin~ o
Clodt ot plavw, uwmder tuftat

C@inggﬂgg iama  ALSINesS .
Y S dU¥e ok appen

]

De fere nUOWLOUE  clwd  wily ctuddren
oL Up —ac to bes b+ eignx
O o o ST . =
oven Fals c"‘dafp—&ms,w r S

Nappepng DoSt_ ond tueou

o dS HUOPW AW




ANNEX J

@New Forest

DISTRICT COUNCIL
Audit Services STATEMENT OF WITNESS

(CJ Act 1967, 5.9; MC Act 1980, $5.5A(3) (a) and 58; MC Rules 1981, r.70)
Patrick Curran

AGE if under 18 (if over 18 insert ‘over 18) Occupation Licensing Enforcement Officer

This statement (consisting of .... page(s) each signed by me) is true to the best of my
knowledge and belief and 1 make it knowing that, if it is tendered in evidence, | shall be liable to
prosecution if | have wilfully stated anything which | know to be false or do not believe fo be
true.

SIGNALUIG: ... oo ieeiieeiereee e erece e e aea e e Date:... 7" March 2011

I am the above named person; I am employed as a Licensing Enforcement Officer with New Forest
District Council. The nature of my job is that I may be tasked to investigate complaints under the
Licensing Act 2003. The result of these investigations can result in prosecutions conducted in the
Magistrates Court. For thirty years | was employed as a police officer with the Metropolitan Police and
later with Hampshire Constabulary. | have worked both in the Uniform Branch and briefly in CID. 1 am
aware of the rules of evidence and the value of accurately recording information which may constitute
evidence. During the course of my police career [ have dealt with persons arrested for alcohol and public

order reiated offences.

On the 14® January 2009 at 2030hrs I first visited Longs Wine Bar, 99 High Street. Lymington SO41
9AP. This was made as a result of complaints by local residents about the noise level and the belief that
the proprietor was in breach of his Premises Licence. 1 initially saw a male who said his name was Daniel
Stevens. 1 later spoke to another male who gave his name as Andrew Johnson who said he was the owner
of the club. I explained the purpose of my visit which was that live music was being played at 0200hrs.
There was no direct evidence that this was the case as the complainant could not actually see persons
playing musical instruments. During the course of the conversation with Mr Johnsen I explained in detail
to the gentleman best practice in regard to the responsible sale of alcohol to the public which would have
included the recording of details of persons refused alcohol, training records of persons selling alcohol
behind the bar and the identification of young persons under the age of 18yrs attempting to buy alcohol.
Mr Johnson did not challenge any of my recommendations and appeared to support responsible
consumption of alcohol. I remained at the premises till 2130hrs. During the course of my visit [ saw no

disturbance or any evidence of disorder.




@New Forest

DISTRICT COUNCIL
Audit Services STATEMENT OF WITNESS

(CJ Act 1967, §.9; MC Act 1880, ss.5A(3) (a) and 5B; MC Rules 1981, 1.70}

CONTINUATION OF STATEMENT OF Patrick Curran

... On the 2" August 2010 | attended Lymington Town Hall with police sergeants Amanda Barry, Nick
Adams, the local beat officer, a senior Fire Officer, the two owners of Longs Wine Bar, which included
Andrew Johnson and a number of local residents. The residents were complaining about noisy behaviour
of youths leaving the club. Mr Johnson proposed that concemned residents could call the club at any time
to help resolve any ongoing problems. The residents cited several recent cases of disturbances in the area
close to the club but were unable to say whether the individuals actually came from the club itself.
Throughout the meeting it was stressed the importance of keeping records of persons refused alcohol.

[ have had no further dealings with the club or any of the employees.

However it is clear from notes made on the New Forest District Council licensing file of recent public

order disturbances. [ can if required give evidence of these from records held within the file.

Signature: Signature witnessed by:

- 1
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MG11T
Page 1 of 3

RESTRICTED (when complete)

WITNESS STATEMENT

CJ Act 1967, $.9; MC Act 1980, ss.5A(3) (a) and 5B; Criminal Procedure Rules 2005, Rule 271

URN: ! 1 i
Statement of: PC PAULA SYMES

Age if under 18: 018 (if over 18 insert

ion: . ice
‘over 18" Qccupation Police servic

This statement (consisting of 2 page(s) each signed by me) is true o the best of my knowledge and belief and |
make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in if,
anything which I know to be false, or do hot believe to be true.

Signature: Date;  29/01/2011

PC PAULA SYMES

Tick if withess evidence is visually recorded {1 (supply witness details on rear)

| am PC 3735 Paula Symes of the Hampshire Constabulary currently stationed at Lymington Police station.

On Friday 28" January 2010 | was on duty, in full uniform observing Lymington town centre from the New Forest
District Council CCTV control room, when | observed in real ime an incident in the High Street between a group of

males.

| started an observation log exhibit number reference PJS/01 at 23:30 hours from the contro! room and made an entry
at 00:20 hours on Saturday 28" January 2011 as | saw a group of six young males leave the Thomas Tripp and watk
towards the High Street who gave me some concern due to their behaviour.

During the groups walk towards the High Street, | observed that the group looked in high spirits, messing around in
the road and looked as if they were under the infiuence of alcohol. One of the group was stopped by Police Officer in
St Thomas Street and warned about his behaviour. Another member of the group who appeared to be mixed race
stopped in the High Street and urinated. This male is approximately 5it 8in tall, dark wavy hair tied in a pony tail to the
back and was wearing a grey hoody jacket. | now know this male to be B The
group continued towards Longs Wine Bar and aliowed entry. | finally lost sight of them at 00:35 as they went into
Longs Wine Bar.

At 01:22 hours | saw the same group outside Longs Wine Bar, unsteady on their feet and gave me concerns that their
behavicur could lead to problems later on. Members of the group were spoken to by police as they stood in the High
Street. The group then watked away from Longs, turning right and walked towards St Thomas Church. At this point
there were five males in the group.

At 01:28 hours | observed from the CCTV control room the same group of males walking pass two males wailking in
the opposite direction. One of the group barges the aggrieved as he walks pass. The group stops in to St Thomas

Signed : Signature witnessed by :

PC PAULA SYMES

2008/07(1) - 1 1 44110041152/757
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HAMPSHIRE CONSTABULARY

RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 8.9; MC Act 1980, ss.5A(3) (2) and 5B; MC Rules 1981, r.70)

Page 2 of 3

Continuation of Statement of: PC PAULA SYMES ..o veeeuassreseessarseeseessreases s ek PR

Street, they seem to be arguing with the male who was wearing a black hoody and a white sweat shirt with loge on

the front. | now know this male to be the aggrieved “A‘c this point | saw one of group lunge forward
towaras SN ¢ hit him in the face. It jooked as if the male had head butted the aggrieved. This male was
white, approximately 20 years old wearing a grey hoody top and black trousers. | now know this male to pe AN
G- couid now clearly see that QIISEENES mouth was bieeding. (IR then

walked away and theft the aggrieved standing with the rest of his group who seemed to be arguing.

| then saw the male with the pony tail (EREENENNNTIND push“ with his left hand and then punch

him to the left side of his face with his right hand. Police were called to the area and | saw“hide by a piliar near
to the church wall then sat facing the church as police arrived. This was relayed at 01:36 to Insp Jackson hy radio.

QD =< then spoken to by police.

| continued to watch the CCTV to follow the first male suspect—as he left the High Street.m

walked towards an area known locally as the "Bunny Run® and | directed my police colleagues towards his location in
order for him to be arrested. | can confirm that the maie—vho was stopped by PC 24443 RYAN is the same
male who | saw on the CCTV assaul“a short time before in ST Thomas Street.

...............................................

PC PAULA SYMES

2006/07(1) 12 44110041152/757



ANNEX M

MG14T
Page 10of3

RESTRICTED (when complete)
WITNESS STATEMENT

CJ Act 1967, 8.9; MC Act 1980, s5.5A(3) (a) and 5B; Criminal Procedure Rules 2008, Rule 27.1

URN; | | |
Statement of PC SAMUEL CHARLES BREWIS

Age if under 18; Over1g (Ifover 18 insert

‘over 18') Occupation Police service

This statement (consisting of 2 pa ge(s) each signed by me) is true to the best of my knowledge and belief and i
make it knowing that, if it is tendered in evidence, | shall be fiabie to prosecution if | have wilfully stated in it,
anything which | know to be faise, or do not believe to be frue.

Signature; Date:  29/03/2011

.............................................................

Tick if witness evidence is vicually recorded L1 (suppiy witness details on rear)

t am Samue! Charles Brewis PC 1857 of the Hampshire Constabulary currently stationed at Lymington. | regularly
perform the role of the duty acting Sergeant at Lymington. [ have a background of over 22 years as a frontline shift
officer & am level 2 public order trained as such  am experienced in a wide variety of confrontationaf situations.

In this statement | will provide factual information also my general professional personal opinion in respect of Longs
Wine Bar, High Street Lymington.

On Saturday 27" March 2010 | was on duty as the late shift duty aciing Sergeant. Aware that the clocks went forward
to BST at 01.00 on Sunday 28" March, togsther with Pc21142 Morant we attended outside of Longs Wine Bar at

Anthony Saward was adamant that the clocks did not change until 03.00.

As a result | spoke with the DPS Anthony Saward & toid him the clocks DID go forward at 01.00 meaning it would
become 2AM & unless he had made an application to vary his licence he would have to cease serving and close io
these hours. He continued to argue his 3AM clock change time & of more concern was fotally dismissive of the advice
given. 1 told him that if he chose to ignore this advice any breach would be reperted to the licence authority.

At 00.50 hours on Sunday 28" March we returned to Longs in Tesponse to the Nights Sergeant PS Thomiey asking
or assistance inio a disturbance outside. On arrival PS Thorntey said it had quietened down. There were stll some
'5-20 peopie milling about ouiside all well in drink,

igred )

WLB/07(1) 1 3 44080326477/2343



MG11T

HAMPSHIRE CONSTABULARY

RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 58; MC Rules 1981, 1.70)

Page 2 of 3

Continuation of Statement of: PC SANMUEL CHARLES BREWIS .oveoeeeeeeeoeeeeoee et e et oo,

P8 Thorniey had been briefed by myself in respect of the ficensing jssues & told me that Saward intended io remain
open. | caused NFDC to make copies of CCTV footage of the licensing breach & forwarded all detail to our licensing
office.

| have aitended the outside of Longs Wine Bar on numerous occasions after midnight and it is the norm to find people
from all backgreunds heavily intoxicated loud & frankty obnoxious in their behaviour. The worst cases of disorder are
arrested however resources & practicalities of custody space make it impossible to deal with the majority of
fransgressors,

I have the greatest sympathy with residents who live in close proximity as the vocai noise & foul language is
unacceptabie,

One oceasion that sticks firmiy in my mind was when | had cause o politely ask a heavily intoxicated group to keep
the noise down as people lived in the rooms above. A lady aged around thirty with a rather posh voice told me to “get
real if they don't iike it they shouldn't have bought somewhere over a fucking pub”. She continued with insults such as
| thought the Fucking Police would have better things to do. | am sure that when sober this lady would find the
language she was using horrifying.

This typifies the general inherent problem of maintaining pubiic order when excesses of aicoho! have been consumed
as the behaviours that result are universal irrespective of people's background.

Cn our night shifts we Police with very low numbers & have a duty to the wider public to provide an even spread of
service. Longs Wine Bar is and has been for many years a place where people already intoxicated simplygoto &
drink more. The resultant behaviour is not only unpleasant for High Street residents but also puts an undue strain on
our limited resources, Put quite simply it is impossible & impractical to Police the impact that Longs has on the

community.

} am willing to address the licensing authority if required to quantify my opinion.

Signed : Signature witnessed by :

2006/07{1} _ . 44080326477/2343
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ANNEX N

RESTRICTED MGA1
WITNESS STATEMENT Page 1of4

CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 58; Criminal Procedure Rules 2005, Rule 27.1

URN: | | |
Statement of: Timothy Adams
- ) if i .
Age if under 18; over 18 .(ovc:;e,lrs‘l,;?' insert Occupation: Police Officer

This s‘fatemer)t (consigti_ng of  page(s) each signed by me} is frue to the best of my knowledge and belief and |
make_lt knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true.

Signature: Date:

Timothy Adams

Tick if witness evidence is visually recorded - L] (supply witness details on rear)

| am a police sergeant of the Hampshire Constabulary currently posted to the 6 OCU Licensing
Team based at Romsey.

| am a trained operator of the GE ltemiser (3) lon Track Mobility Spectrometer used to check
surfaces for traces illicit drugs or explosives.

Responses are reported to the user by a simple and clear computer interface. An “alarm strength”
reading shows the intensity of the response. This strength is an indication of the amount of
narcotic contamination that was collected on the Teflon coated fibreglass trap.

The machine is set to show an alarm above a level of 1.

Following the wiping or swabbing of a surface with the trap, the trap is then inserted into the
Itemiser and analysed using the principles of mass spectrometry. (The traps used are cleaned and
packaged by the manufacturers to ensure they are not contaminated before use). It is those

subsequent readings that it produces that | am trained to interpret.

The machine will correctly identify contamination down to nanogram (billionth of a gram) levels.
Readings of 4.00 and above are estimated to relate to microgram amounts of contamination being
transferred fo the sample trap. This levet of contamination is not generally experienced in any
other environment than somewhere where there has been direct contact with a bulk amount of the

source narcotic, i.e. this level is not generally experienced as background contamination or

Signature: ., Signature witnessed by: o

2006/07(1) RESTRICTED
- J



RESTRICTED MG
WITNESS STATEMENT Page 2 of 4

CJ Act 1967, s.9; MC Act 1980, s5.5A(3) (a) and 5B; Criminal Procedure Rules 2005, Rule 27.1

through incidental cross contamination by being in close contact with other contaminated areas or
persons.

At 18:12 hrs on Tuesday 15" March 2011, | commenced analysis of a swab taken at Longs Wine
Bar.

Having carried out daily maintenance of the GE Itemiser (3) lon Track Mobility Spectrometer and
calibrated it | used a clean sample trap to check that the machine and work area were free of drug

contamination and the machine was clear.
| checked one sample trap, identified as MB/LW/1, which was in a sealed sample envelope.

| removed the trap and inserted it into the device. As a trap is inserted the particles collected on
the trap are heated to very high temperatures and vaporised. These vapours then pass through
the machine and are tested.

When levels of drugs above background levels are detected an alarm sounds and the display
shows the type and level of drug. After each check | clear the device by initiating a purging and
self check analysis prior to repeating the testing process on any other samples. The results were
as follows:

MB/LW/1 — drugs detected Cocaine 1.83.

Signature; . Signature witnessed bY: ..o

2006/07(1) RESTRICTED

- 16



ANNEX O

MGNM

Page10f 3
-3 WITNESS STATEMENT seto
.w Cd Act 1867, .9; MC Act 1880, ss.5A(3) (a) and 5B; Criminai Procedure Rules 2005, Rule 27.1
URN: ! i |
Statement of: PC 24191 Bethan WOQD
Age i under 18; 018 (i over 18 insert Cecupation: Police Constable

‘over 18')

This statement (consisting of  page(s) each signed by me) is frue fo the best of my knowledge and belief and |
make it knowing that, i it is tendered In evidence, | shail be liable to prosecution if | have wilfuily stated in it,
anything which | know fo be false, or do not believe to be true.

Signature: Date:
PC 24181 Bethan WOODh

Tick if witness evidence is visually recorded (0 (supply witness details on rear}

I'am PC 24181 Bethan WOOD of Hampshire Constabulary currently stationed at Lymington Police
Station.

On 3™ April 2011 | was on uniformed patrol in a marked police vehicle, in company with PC 21142

MORANT. We were concentrating our patrols on the area of Lymington town centre.

At 0135hrs We were travelling down Lymington High Street, from St Thomas Street end, towards

GGosport Street. My attention was drawn to a male who was stumbling along the pavement, in the
opposite direction. | remember thinking that it was incredibly dangerous as this side of the road is
effectively an Island and at some point the male would have to cross the road. We had already

seen numerous vehicles in the area and | was concerned for his safety.

We turned around and | went to speak with the male who identified himself to me as (NN

S ~s ! was speaking with@B | noticed that he was having problems to stand stili,

and that he smelt strongly of intoxicating licquor. He having to keep moving in order to maintain

Signature: ..., Signature withessed by: ...

2006/07(1) : ::::::;i:
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MG11

: : WITNESS STATEMENT Page 2 of 3

A CJ Act 1967, s.9; MC Act 1980, 55.5A(3) (a1) and 55; Griminal Procedure Rules 2005, Rule 271

his balance. | asked him fo account for how he had come to be in this state, and enquired as to
where he was going fo.

@B i~formed me that he had been doing a pub crawi around the town, and that he had just
finished his last venue — LONGS WINE BAR. He told me that in his own opinion he was

extremely drunk, but that it was a rare occurrence for him,

- was exceptionally unsteady on his feet, he smelt of the licquor, and his words were siurred.

He was in my opinion drunk, and obviously so.

@B /a5 given suitable advice, and aliowed to go on his way.

SIGNatuTe: oeerenrm s Signature witnessed by:

2006/07(1)

18
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£ WITNESS STATEMENT Page 10f 3

AB“S\Y CJ Act 1987, 5.9, MC Act 1980, s5.5A(3) (a) and 5B Criminal Procedure Rules 2005, Rule 27.1

URN: ; | |
Statement of: PC 24191 Bethan WQOD
Age if under 18: 018 ‘(gvgﬁr;)s nsert Occupation; Police Constable

This statement (consisting of  page(s) each signed by me) is true fo the best of my knowledge and belief and |
make it knowing that, if it is tendered in evidence, 1 shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true.

Signature: -Date:

..........................................................................................................

Tick if witness evidence is visually recorded L] (supply witness details on rear)

fam PC 24191 Bethan Wood of Hampshire Constabulary cur'rentiy stationed at Lymington Police Station. | am

making this statement in relation to an incident that | observed from the police station on Saturday 23™ April 2011.

At about 0220hrs | was upstairs at the police station when my attention was drawn to outside, where | could hear two
males, clearly reveilers, making their way down Southampton Road from Lymington Town towards the police station.
A few moments later the voices were louder, shouting things like “WE’'RE SO COOL". | opened the blind to see

outside. What | saw shocked me.

I saw two maies in the road. One (the shorter male) was quite clearly urinating in the middie of the road, right outside
the police station, and directly opposite the retirement homes. His behaviour was exhibitionist. He made no attempt
fo be discreet, he was waving his penis around, causing the urine to cover a large area of road.

Southampton Road is the main route through Lymington town from Lyndhurst, and towards New Milton aiso. There is
a regular flow of traffic at all imes of day and night. The retirement homes opposite are currently only partially
occupied as they are recently completed. However, in the short time that | observed th rough the window of the police

station | saw lights in the flat directly opposite tum on.

My colleagues, PC 21142 MORANT and PS 24208 TOWLER and | left the police station to speak with the males, PC

MORANT spoke with the male who had urinated. He identified himsetf s (i RBENNNNES. -GN

was In drink, but coherent. He smelt heavily of intoxicating ficquor. Mr il and his companion, NG

Signature: ... Signature withessed by: ...

L T L
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MG11

i WITNESS STATEMENT Page 2 of 3

ABG\Y CJ Act 1967, 8.9; MC Act 1380, ss.5A(3) (a) and 5B; Criminal Procedure Rules 2005, Rule 27.1

—both stated that they had been out drinking at premises in the town centre, ending up in LONGS WINE
BAR, 99 High Street, Lymington. They had left at closing time. SEJJJJlffwas aiso in drink, and smelt heavily of

intoxicating licquor.

M= issued with a fixed penalty notice by PC MORANT for 2 S5 public order act offence (causing

harassment, alarm, and distress). They were both then sent on their way.

Signature: . Signature witnessed by:

..............................................

2008/07(1)
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ANNEX K

Impact Statement

Longs Wine bar
Lymington

This document has been written to represent opinion of the local Police Inspector
in relation to the Community Impact that is influenced by this establishment.

| have only been in this post for eight months but as soon as | arrived | became
aware of a history of disorder associated with Longs, and indeed the regular
deployment of Police officers at weekends to address incidents relating to excess
drinking and its aftermath.

Longs is my only post midnight licensed premises in the Lymington and New
Milton area that | am responsible for. Being new in the area | undertook some
analysis of the demand for resources that | was faced with at my new location and
it become apparent that we had an increased drink related public order problem in
Lymington town that wasn’t a problem across the rest of my 9 beats.

| found that in the main we weren’t being called prior to midnight but mostly after
one being hours after the other pubs had closed. As a result | put together a
licensing operation to evidence the issue.

Since coming into post | have worked very closely with the New Forest Safer
Streets team and the Licensing Team to assist with the monitoring and
enforcement of this venue.

As a result of this one venue my staff are pulled away from their core business —
public engagement and local beat management — to police, in effect, one premises.
This affects not only the Lymington Safer Neighbourhoods officers but also the
New Milton team all of whom now work a 2am finish on a Friday / Saturday. This
has meant that we are not able to effectively police or engage with the public at the
biggest market in the Forest area each Saturday.

Further, as we have a disproportionate amount of public order we have had to
centrally bid for overtime to enable increased patrols to try and prevent and where
we can’t prevent them to investigate and detect these crimes.

The result of poor management has been fed back to my two local beat officers
responsible for this beat who have advised me that they regularly receive
complaints from local store owners and staff in the direct vicinity that they come
into work and open up to find they have to clear up the after effects of public
urination. This has also been fed back to me personally during my walks around
town by stores. We also receive public complaints around excess noise, fighting
in the streets, damaged shop windows, litter, urinating in public etc.

We had conducted regular licensing compliance checks to both try to assist
management and clearly demonstrate our positive action but the incidents
continued.



On the weekend of the 11™ December there was a serious confrontation that
started within Longs on the dance floor the victims [who work for the RNLI] left to
get way and drunken males followed them out and continued on them resulting in
the RNLI staff getting serious injuries including broken noses and teeth. As this
was happening a female member of the public that was walking by was also
assaulted. Two ambulances were called and this incident took all of my available
resources that night for several hours but also a big resource impact over the
following days to resolve.

My colleagues who dealt on the night had stated that whilst the DPS came out and
was very helpful in trying to support us and give us any information they felt that
he could have prevented such an incident by having better control of his staff and
the flow of alcohol to people who were clearly drunk.

As a result | secured extra regular weekend visits from our Force Support Teams
who are on standby to cover problems in the whole of Hampshire Constabulary- a
further draw on Police resources.

On the 28" of January | put together and led an operation to evidence the poor
nature of the running of this premises. On that night | had 12 staff dedicated to me
plus the normal response teams that would have been on duty.

Statements were provided by the key staff in relation to what was found that night.

I went on patrol with PS Tim Adams of the Licensing team we drove round and saw
many people milling around but generally in good spirits and good natured. | had
instructed my teams to undertake high visibility licensed premises visits to all the
surrounding feeder venues that closed around midnight.

[ had staff in the CCTV office and also had placed plain clothes staff in Longs.

During the evening | had cause, with PS Adams, to stop and speak to a group of
rowdy lads who were drunk and being noisy walking down the street we spoke to
them calmed them and advised that they quieten down and have a pleasant and
safe evening. We then passed their details over to CCTV for monitoring and also to
the staff who were inside the premises.

| was advised that this clearly drunk group were watched as they approached
Longs and go in unchallenged; further they were served alcoholic drinks in the
venue.

At approximately 00:45am, PS Adams and | stood on the corner of the High Street
and New Street outside Costa coffee shop this being approximately 100 yards
away from the venue. | could clearly hear the repetitive and loud drum beat of
music emanating from Longs. This was clearly heard in full when the front door
was opened.

We then walked and entered the premises asked the doorman who many people he
had inside and he showed us his entry and exit clickers and said about 40.
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As we entered the noise was extremely loud and we could see the aforementioned
group drinking pints of beer. We saw that many of the customers were excessively
drunk also there was a person in the DJ booth putting on the music and there were
about 15-20 people dancing on the dance floor with all the disco lights flashing.

We went to the bar to speak with the DPS, Andy Johnson, we explained our
concerns that he was breaching several points of his licence, in terms of music,
dancing , an unauthorised bar staff member but more importantly the drunks
inside who had been allowed entrance unchallenged and then served further
intoxicants inside by his staff.

I had never met the DPS before but found his lack of responsibility shocking, |
explained that there were drunk people who had come in and we pointed them out
he stated he couldn’t he held responsible for the action of his door staff. | then
pointed out several males who were clearly extremely drunk and that they had
been seen to be served Mr Johnson then said to me that he didn’t know that they
were that bad and what did we expect, for him to walk round every 5 minutes
checking people were not drunk. 1 explained that | expected him and his staff to
not serve drunks. We pointed out the issue with the loud music and he became
very argumentative and accused us of trying to trip him up over the terms of his
licence.

We walked round the premises with the DPS and pointed out the groups that were
drunk; he again blamed his door staff so we called the doorman down. The
doorman claimed that he was professional in his judgement and that the group
were not that drunk when they had come in. | pointed out that one of the males
could hardly stand and was slurring his words and the pair seemed to be blaming
each other.

We suggested that the group be asked to leave by the DPS but that we would
support his actions in removing them. The group were asked to leave, their drinks
taken away and they left in good spirits even though extremely drunk.

Shortly afterwards we left.

Within fwenty minutes this group had assaulted a male in an unprovoked attack
whereby the victim had half of his front tooth snapped. The males were arrested.

| have to conclude that at the weekends this establishment run in its current
manner poses a continued risk of harm to public, damage to property and a drain
on police resources. It has become viewed as local nightclub in every way and its
extended licensing hours have led to incidents of serious violence and disorder,
necessitating a disproportionate deployment of Police resources in order to
address associated incidents. Even with this input the effect on the local
community has been significant and negative. Community tensions are high and
there is an expectation that local partners will impose sanctions with minimum
delay to restore order to Lymington Town.

Inspector 2556 Steve Jackson 27" April 2011
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LONG’S CELLAR BAR EVIDENCE

Date: 27 April 2011
Our Ref: LyYw

Please ask for: LY Windell
Direct Dial: Q207 332 2233

The Clerk to Mr Paul Jones

Staple Inn Chambers

9 Staple Inn

l.ondon By Fax:
WC1V 7QH

Dear Sirs,

Longs Bar
Licensing Review Hearlng ~ 3™ May 2011

{FAX)

hcc

p.001/087

HORWICH
COHEN

COGHLAN
SOLICITORS

1 Creed Gowt, § Ludgate iili
Longéan, ECAM 7AA
www hensaliTitors, corn

tod2uT 4322230
F: 0207 248 0073
¢ {aw@hceso wlorg.com

We enclose herewith copy information, which please pass to counset, as soon as possibie.

Yours faithfully,
»
-
. " - T - "“
, w
Horwich Cohen Goghlan
Solicitors
f’ T

{ E Pary ers: .6, Sobwn, D4 Harwich, 2. T.Cogksn. M.C Woodat, B4 Mve: MFMotloy, PM.Simpsoe
*f;%g{“ Assuclate; PAWilson | Consultan): LRowe | Property Execulives: G.Grirashaw, B.Gresenar iF Lea,

Horwlch Cohen Coghlan is reguiated by the Soliciior: Resuiation Autherlty e, 71039
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Date:

QOur Ref:
Please ask for:
Direct Dial:

15:49 Horwich Cohen Coghian Sokcitors

27 April 2611
LYW

LY Windsll
0207 332 2233

hce

F.00100Y

HORWICH
COMHEN

COGHLAN
SOLIZITORS

1 Greet Tour. & Ludgzte Hl
Landon. G40 TAA

WHW PTOSCITTE .G

0207 3ux 2250
. 3207 298 D073
e law@ncosclicho s com

For the attention of Andy Rogers

New Forest District Council
Appletree Court

tyndhurst

Hampshire

S043 7PA

By Fax:
02380 285543

Dear Sirs,

Longshar Limited

Licensing Review Hearing
Tuesday 3" May 2011 at 10am

We enclose herewith documentation that we intend to refer to at the forthcoming review
hearing. .

Yours faithfully,

Horwich Cohen Coghian
Solicitors
“a% .
" ‘.& Partaees; 5.E Coken D.).Harwich. B.T.Coghlan, M.C.vigzidai, R J Wryen LF.Mabay. B Sunpuon
' o N
IRy — Aasocinle: RAMIzon | Conmullant LRovwe | PROpery Exotudves: G.5nmehen, B Gralioner F e
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gulnier oy the Solicitors Regquation # wnority Ks 7101$
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LAUgELT T

1833 HOrACh Lonen Logiian SoRCITOrs

I live at 100 high Street above Longs, and have no problem with any noise from the
premises or rowdy customers disturbing my peace, T work at the Brasserie Gerard off

the High street. I can't see how anybody apposite could be disturbed anyway as all the
buildings are offices.

_ < € LANCASHEL.

PO/
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I live on the high street at 100 high street above Longs, and have no problere with any
noise from the premises or rowdy customers disturbing my peace, I work at the Angel
pub on the High street.

Lee Brown.
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14:59 Horwich Cohen Coghlan Solicitors {FAX) P.0QS/087

1 was the slieged underage drinker referred to, in the police report Occurrence
mumber 44100284283, Saturday 05/02/11. I did urinate up the wall in the alleyway,
but I am not 17, a copy of my drivers licence is on file with Longs Managements

solicitors.
I would not have been able 1o got in without showing it as the doorstaff are

very hot on 1D checks. I was born 14/9/92

230421/,

I
1
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NIC el cemth ANl 20U lsfe wed 26-4-264
"I authorise the following persons to serve alcohol  av v Bleay

on Longs premises on my behalf...”

micgle face

Name Date
ool Light 6 4.1l
JaMeS  fri(Ke. B. 0l
Jarars  Mulng 4 C4 - |y
(ribnella Jtm N oL
ok WMulzho. 5O )
JORO %@bm B 04|
Cfl}? b it 964§
ot e 9. 0. |
Touns. kb 9. Gyl
(sandella filgfm{” 15 0% 1
s fdne 2
JOW\QLS ﬂ/\lt“\ﬂ, g A0
71mm% M{\o, 15 0l -l
S-ag il
16 -8t
1 16 e 1
Yok Mirholl G O U
CARIE WA LiGHT do -0 -1
JJemes M RO -Gyl
Ahblugiag w7 B oy —if
Joenes Milwe A Q) —~ O~/
Jamgy Malag 22- (4 i
uola gt 27 .t |
*LUJ[ ldm 22 ¢l |
ves (e ARIG T
\.lm Lo mm IR\
Ve Mdche 117 2Ry

Signgtre




2710412017 1802 Horwich Cohen Coghian Sclciters (FAX) P.0104087

Ly

LONGS BAR FIRE SAFETY INSTRUCTION TO INDIVIDUAL STAFF MEMBER
The instruction below has been provided to staff member

Name: Job title:

Date: Durarion :

Instruction was provided by (insert name):

1
3

iSubjects covered (tick box as necessary)

{a) hazards and safe praﬂn«cms:DUZ 0o Oj\d {_}ULL q of CQ /i Lg%\&qﬁ 'd;\)
¢ Wt )
(b} how to raise the alarm or action oa hearing the slarm %F FH_\ V&ML /C(ﬂ. (, )G\U\E}

(c) calling the fire brigade qq ’1 (3\\*@— O(a:cd*@n_ q(? l—{ q]

:{d} plant shutdown/power isolation (SLU.LI/L Ul m C[\[ ELQU\M‘\CJ \ﬁa-!-}@fk f

E(e) location and use of fire fighting equipment M KO /Y (€S /- TR ﬁm”(/ﬁ
| | Ondas TV /8ol ﬁgaﬁﬁcm Coo{ et

’(ﬂ e&;g;g éo\cutes (\ cation awa Leepmg clear ):R&nﬁ S&U‘L@_\[ /‘EQC( Sﬁd‘f LUQ[L :

sting ¢ ation of bI d disgbled and non-use of lift :
(g) assisting evacuation of public an I:&e (use and non-use of i s)&p&&l ﬂ&!&tﬂ{i

(h) security measures {daily and in event of fire) GQHQ 5 - [- ﬂGCLU\-m
(1) he:r mezning and measures to be taken o ;
CI L?Z (Esf mymm Q,sl.\bf b Noneg ﬂ’U-fLL E
{j) Bneti 0'1 of with any active o passzve firg protection 53 ems
St e woa ! e-i?, a&l‘“ i Tt fRit é\_ Us.;
IS, closers and re

(k) use and i 1mpzrtance of fir e dewees

0o 1l (s CQ.O( At
-(l) need to 3 epor— t hazards, faults, dangers eﬁgk i [ ﬂ C_—D\ ﬂT’E_ .

{m) particuiar mstmcticns (desm‘xbe) rela% tc specific duties
ol

(oliod oS Wil 100D ﬂ’lc&ﬂ&q Mo |

iComments by mstruetur and/or instructed;

TI confirm that Ir received instruction on the top:cs ticked above on the date given
‘N amnte: .

Signnture:

{a copy of this record should be placed on the employee’s personal record file)

e, e - — .
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Longs Fire Training
Name 1 Date | Department Instructed By |

dele face, B/ | mAnAGenat
}"m@d US| 58 /A / H VAN T
s fulee | O eI/ | AR /NS
(abneln allqht f”‘%’/om LA
Yok kel | o0& o/ KL
lagre Hebhy (‘&’/ut/u id
Cadey Tl 28/01 /it BREIMUSIC
NS | 28 b/ 1 | MOE
Chovles fugsn 25 Jot /in | DK
M AR | 28 ot /i) 0K
hak Rt IS /1i | FRE
md Qe | 25 o/ BAE
die VS 1 S fu/ 0 N
Koy brool -/cp/ Zoi | | CC - Owrigd
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MICHELLE RACE

- has achieved the Award in
. | A - i
Beer and CellariQuality = I

a ! .

! ?

¢
' Bals achieved.

,g 21 August 2007

L

=
= KT L Ie . IR

1

H

3
%
i
L

Jahn McMamara cusy, Chigf Executive L

BIAR Wessex Houss] BOPsti Strser Camberay Summy GUH53PT %
Mumber: 1002358671 Y ' )
i



27/04i201 1505 Horwich Cohen Coghlan Solicitors (FAX} P.0131087

¢

§

i

T iy 3

AWARDING QUALIFICATIONS for LICENSEIJ!‘_RETAIL :
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MICHELLE RACE S
N e
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Certificate

This is to cerlify that .

KEVIN BROOK

has been awarded

Goal Level 2 Nationa! Certificate for

Personal Licence Holders
{Accreditation No 100/4885i0)

1 Licensing Law : _ -Pass
2 Other Legs! and Social Responsnbifmas - '
of Personal Licence Hoiders 3 - -Pass {L/102/9320)

Total of Z units e e e

rwr . |

having satisfied the requirements of Education Developmen! Intemalional

issue Dale: 10 May 2007 Cenre/Candidale No: HARLI7/75118 Serial No: 30533385

- Y Orh * - ? T g
MNigel Snook enhucd s Rawsrving Loamig

Chief Executive Clugficstions ant 5
. Curricuhum Quthority

GOAL ix 8 ¥uding rame of Euicerian DévelDpmen: MeMBHand: pic. which: I 9n awarting body renapnisas by the meguintery badies far England, Malee arvd Morhen |rztand

- 14
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1 wag the grey haired male referred 1o in the ‘undercover’ officers. PC’s
Bromilow and Lockwood’s, highly contentious “report’ of their visit to Longs
29/0172011

1 take greatr exception to being spied upon, Gestapo like, when socialising, aml
being clearly cited as a scapsgoat, in order to paint a damaging and highiy selective
picture of a bar which many of the local people enjov on a regular basis, noted for its
great atmosphere, friendly staff and hospitality, the like of which there are no others
in the area. '

L also find the idea of my Taxpayers money being used to destroy a popular
locel business, which will have 3 knock on to others in the area such as the local taxd
firms, guite repugnant. _

I'resent and refite the picnure being painted, and find it quite disturbing that
the officers should try to make as much as possible out of so little, that I may heve
uttered a profanity on the premises, how is the public served by such uvnderhand and
deceitful behaviour?

So what? Nobody staff or customers had the slightest problem with what I was
‘alleged’ to have said. Two words. Turn on vour TV set at night you will hear far
worse afier Opm, and that I was drinking 2 clear liquid that may or may not have been
alcoholic.

This is after all a bar, where alcoholic drinks are sold, which is why people go
there in the first placc.

My coat was being held on a peg between the bar and cellar, which I simply
went to retrieve when ! wished to leave, and that in their opinion, I appeared drunk,
savs who?

I assaulted nobody, was involved in no aliercation, and was deing nething
other than socialising harmlessly with friends.

When did ‘opinion’ serve as proof of & crime, apart from in perhaps
Communist China, Soviet Russig, East Germany, and of course under the reigr. of one
Adolf Hitler, to name a few, unless that is a false picture was in the process of being
painted in order to achieve an un-siated agenda, which wonld appeat to be the closure
of a very popular local venue, on the flimsiest of grounds.

[ find it an absolute disgrace that the lacal police would steop so low when
thare are veal srimes being negiected as shown in their own staiistics on their own
websites.

John V Burgin,

87 Queen Kathrine road
Lymington

5041 3RZ

i
.
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Health and Safety Intervention Report
Health and Safety at Work etc, Act 1974
Emvironmental Health Services, Town Mall, Avenus Koad, Lymingten, Hamgpshire SO41 926, Tel: 023 B028 S6EQ

* | totarviewes's Ean...:g.gu RecordsBoaments axamined: | Heafth perfocmance

Intesviswee's ShINATINEL,, o vv e i mﬂwfgzn Safuty Performance

{ e Y ey | INSDECEOH"s aETIE: gﬁf?. - e, -v.ﬂmnwn Welfare Standards
O W L. o ¢ 4 B S X S Inspectors signatin e uphp.mﬂa.rn..l- conf. in menagement
et TYOIMPANEA. L .. | Dasignation: CXNT e | Catagrnys

- SUMMARY OF ACTICN AS A RESULT OF TMIS REPORT: This infarmal report' 0 Follow up by letter (1 Formal netice £1 _ Total officer time taken:

Ta make 8 reprasentation about this Tepart, please contact the Ervironmontal Health {Commerciel} Mariager un 023 3028 5580
A COFFY OF THIS REPORT WILL BE ISCLOSED ON RECHFY OF & VALID AFPLICATION UNDER THE FREEDOM OF (HFORMATION ACT
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Date: 28 April 2011 Q¥ COGHLAN
Our Ref: LYyw SOLICITORS
Flease ask for: LY Windsli % Graod Gaun, § Ludgals Hi
Direct Dial: 0207 332 2233 Landon. ECAM TAA
wavrheeroticliors com
I C207 532 2220
: F 0297 248 (273
FOI' tne a‘tention Of Ml' Andy RO'QBTS e law@hcosolicitars .cony

{

New Forest District Council

Appletree Court

Lyndhurst
Hampshire
5043 7PA

Daar Sirs,

Longs Bar Limited

By Fax:
(2380 285543

Licensing Review Hearing

3™ May 2011

Further to the above matier, we encloss herewith letters in supporl of Longs Bar from Mr
Charies Bateman, and Steve Johnsan.

We aise enclose witness statements from Ms Michelle Race and Mr Douglas Dike.

We should be grateful if you would place these documents with the review papers.

Yours faithfully,

Horwich Cohen Coghlan

Solicitors

J

"\"

HVES B
TEGPLE U

Parinats: 3.E.Coamn, .4 Horwieh, B Coghlan, # C Woogal, H.d Myer, M.i Molloy, P.M.Simpsan
Asscrinle; P4, Wilson | Consultznt: | Rown | Property Esacylives: &.Grimshow, B.3rebenar 1= nex)
Horwizn Conat Coghen is requlsad by the Solicitors Reguial:on Authorily No. 71079
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WITNESS STATEMENT
Staterment of: Douglas Dike
Date of Birth: 8" March 1985
Oceupation: Security officer for Longs Bar

I am a self-employed security officer and have been working at Longs Bar for the past 5/6

'years,
i usually work at Longs Bar with one other doorman.

Longs Bar is ppen from Wednesday night t6 Saturday riight. During. the course of the
gvening, | stand ouiside the entrance and asssss people that want to come into the bar.

There is a maximum ailowance of 80 people. | monitor the number of people in the bar, by
using two clickers, which | keep in my pocket. | click people in-and out of the bar. We do not
atlow afvbody in the bar that is underage. IF| have any doubt, | ask i see 1D. 1 usually

asked to see a driving ficence.

We do random body searches for drugs or weapoens. | have not found ary drugs on anyone
for approximalely 2 years.. All our requiars are aware that we will not toleratz anyona bring
drugs in to the bar. In the past we have banned people forever, if we have found them with
grugs. | have any suspicion that someene has had too much to drink, then | speak with
them to assess the situation, 1£1 belisve they have had o much todrink or are obvicusly
drunk then 1 do 1ot gllovw them inta the cld.,

i keep a note of all the refusals during the evening, and at the end of the shift f writeali the
detalls Into a dally refusal log.

Signed. i ' Datefﬁ/a‘?/:? .
Wi D Dike®



28102;2011  12:27 Horuwich Cohen Cochlan Solicitors {(FAX)

I alse check the fire exits at the beginning of my shift and during the course of the night,

There are alarms around the prémises and there is-a bution at the entrance, that | can press
if | belleve the musie is too-loud.. This buzzer goss straight to where the BJ is situsted and
this will alert him that 1 can hear the music and the music will be turned down.

i there is ary disturbance in the bar, then the bar staff-or Mr Johnson will press the alarm
and sither Frank or { will deal with the situation straightaway and remove the person from the
bar If necessary.

Hewever, there is not much disturhance in the bar, it is usuakly when we have to tumn
someona away for being drunk, that they become & nuisance.

! balieve that the baris run efficiently and that we do not foleraie any drunken or vickent
behaviour,

Signad P Dated.. :25? C;»;'// O,
WiF D Dike
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Date:

Qur Ref:
Piease ask for:
Direct Diai;

12:26 Horwich Cohen Coghian Solicitors

28 April 2011
LYW

LY Windell
0207 332 2233

hCC

F.001/003

HORWICH
COHEN

COGHLAN
SOLICITORS

§ Creec Court, 5 Lodgale B
London, ECaM 7Rk

wyihw. NGO CIor 5.C6m

G207 $32 2250
[ DZOT 248 007
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For the attention of Mr Andy Rogers

New Forest Dislrict Council
Appletree Court

Lyndhurst

Hampshire

S043 7PA

By Fax:
02380 285543

Dear Sirs,

Longs Bar Limited
Licensing Review Hearing

We endose herewith witness statement of Douglas Dike, which piease include in the review
papers.

Yaurs faithfully,

s

Horwich Cohen Coghlan

Solicitors
{ :} Pannars S.& Cohen, §.J0. Hormeh, 3.T.Coghibr, M.C . Weadsh, B J.¥yer, 8.F Mclluy, PM Shnpsun
- — . Associate. PA Kilson | Conzulant: (Rowa | Propary Exacutives: & Grimshaswy, B, Zrebenar ¢ g
CEANLITUT Horwien Gonen Coglvan is regulated by the Sclicitos Regulation 2uekeriy Na, 71019
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1 am the resident at 99a High Street, Lymington, which is the maisonette in the same building
as Longs Wine Bar. The operatars of the bar reguiarly talk to us and are keen to take on
board any concerns we may have with regards to the operation of their licensed premises. |
feel they have demonstrated a desire to work with local residents with regard to any
concerns about the operation of the bar.

i hold a2 NFDC personal licence, for alcohol sale, and as such am well aware of the law
regarding operating a licensed premises. | would say that the operators of Longs have tried
to work within the jaws regarding their licence. | have certginly naver seen any underage
drinkers around the property, and have noticed a full team of door staff at all timas the bar is
open.

We have noticed in casual observations from our flat a seeming lack of police support at
times such as closing, occasionzlly visitors to our flat have received verbal abuse from police
cificers despite not visiting the bar and being sober.

In conclusion, the operators of the bar have attempted to run their premises within the law
and the terms of thair licence, as far as possible for any premisas of this fype.

As the residents closest to the bar, [ would weicome any discussion with authorities and am
a little surprised no attempt has been made to talk to us todate with regard to the current
issues surrounding their licence. A coordinated approach between police and licensees
could ensure a safé environment for residents who do and do not wish to visit Longs Wine
Bar.

Charles Bateman
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2472011

I live in the flat at 100 high street, Lymington, and have had no
issues with Longs, regarding noise or public nuisances caused by their
customers, the bar is a very popular venue, with locals and holidaymakers,
and is unique in the area, it is very well run, and the door-staff are very
strict on controlling who gets in, and who dosn't, why the police should be
trying to paint such a false picture is a mystery to me.

Steve Johnson.
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WITNESS STATEMENT
Statement of: Michelle Race
Date of Birth: 15" January 19886
Occupation: Bar Manager Longs Bar

| have been employed as the Bar Manager at Longs Bar for the past 2 years. Prior to
working at Longs, | managed an independent shop and have also been trained as an
assistant manager at a Fullers Pub. | have achieved 2 Beer and Cellar Quality Award as well
as my Personal Licence.

[ am at Longs every riight we are open, and most days as welil. | am generally the point of
cortact for the Police outside of opening hours, and glsc gave my personal number o
residents and shop owners at the Town Hall meeting last year if they had any issues. No one
has ever contacted me with any problem.

| have the responsibility of running the bar and managing the bar staff. | train the staff with
regard 1o the licensing requirements, this includes information on underage sales and the
refusal to sell zlcohal to anyone that appears intoxicated. The staff ail know they are not
aliowed to s&ll alcohol to anyone that is drunk or causing a nuisance, and that ttltey must
check for [D if they have any doubts as to age.

if we feal someone has had too much to drink we offer them water, and make the other
members of staff aware o not serve them anymore aicohol. If anyone looks under age we
always ask for their iD, however we do not usually have this problem, because our doormen
check ID's before they allow people into the bar. We have a refusals book that we keep at
the bar, which is completed by the staff on a daily basis.

Doug, our haad doorman, also completes his own diaryfrefusal log every night after his shift.
He enters any event that has occurred during the course of the night, including any refusais
that he has had 1o make or any trouble that has arisen.
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The whole of Longs has alarms positioned throughout, induding remote points in the ceilings
and stairs. Any of the staff can alert the doorman by pressing cne, if 2 situation needs
dealing with immediately. Our doormen are very efficient in dealing with issues, and | feel
very comfortable as a female and as a manager to have them behind me and the rest of the
staff. Mr Johnson, the doorman and the bar all have walkie talkies as well, so if there are any
problems in the bar, the staff can alert the doorman by radioing it through.

Doug stands at the entrance to the club where he |1D’s peopie that want to come into the bar.
He aiso chats with them to assess that they are not drunk. There is a buzzer on the door that
Doug can press f he thinks the music from inside the bar is too foud. The buzzer goes
straight to the DJ and he will turn the music down.

I recall an incident with PC Bethan Wood. Doug asked me to come upstairs and | had a chat
with the palice. PC Wood told me she wanted to come downstairs so | went with her and the
other officer. They came behind the bar to whera the CCTV station is situated and discussad
issues such as music and the refusals book with me. PC Wood asked me questions about
the CCTV. |said that | knew the basics and that the person that lived upstairs to the bar
wauld assist if we needed any further help. She said it wasn't hefpful not having someone
whe knows how to burn the disks off on the premises at all times, despite the fact in the past
we have been asked by the police to provide recordings from the CCTV, but they have not
come back to pick them up and then complain we are unhelpful.

The following night Andy and myself played back the CCTV from my encounter with PC
Wood, | remember it dearly because 1 noticed that | was standing outside the bar with my
arms crossed because it was very cold that night. The CCTV was working perfectly well, and
ws have never needed to record to disk anything imminently. A copy of the CCTV of PC
Wood and the other officer, PC Bryant in the premises was given to Sergeant Amanda Barry,
as the palice returned the following night stating the CCTV had not been working, although
they stood with me and watched it!

| believe that the bar is run efficiently and that there are not many disturbances or problems
that have to be dealt with either by our door staff or the police. The police have never spokef
te any of my bar staff, despite quoting they have been “working with the bar staff for years to
no avait.” There have been a few instances in the 4 years | have been working at Longs, but

o
[,
[
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I donv't fee! anymore than any other Licensed Premises in Lymington. Longs is easily made a
scape goat, and whe . liie other pubs shut, and Longs in the only piace laft open, |
personally feel the police presance of sometimes 4 cars, is a litite antagonizing to the
customers. There has also besn instances where 1 have calied the police and they sither do
not arrive, or arrive after an incident.

One accasion a person off Pubwatch sneaked in through our back door {which has since
been alarmed) the person is on Pubwateh for arson and violence, | was not happy with him
being outside the premises et alons inside! | was made aware by PC Jason Fastwood who
is the officar assigned to Pubwsich, that we should call the police if we had someonse from
the list in. So ! cailled, about 1.10am. Tre phone operator said the police were 20 minutes
away, and was the guy really causing an issue. | called them again 20 minutes later when
the guy kickad off and pushed someone over. The police arrived at 1. 40am after the guy had
run away. | was trying to ba praventstive, and yet was hindared by the police. '

We ali work very hard to maintain a friendly and safe environment for people looking to carry
on their evenings after the pubs close, | trust ail my bar staff impiicitly to uphold iheir training
and feel comfortabis having such sfficient yet caring door staff. | take great insult to the idea
that “Poor Management is at the root of the probiems’ as | think we run a very tight ship.

“Longs is not just a business and a job, it is our very own little family.

Signed. . p. » Dated...z,z d‘/‘

Mis M Race
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Andy Rogers

From: Verity Poiter

Sent: 28 April 2011 10:40
To: Andy Rogers

Subject: FW: Urgent - Longs Cellar Bar - hearing on Tues 3 May
Importance: High
Hi Andy

As discussed, this department have not received recent complaints regarding noise from Longs
Cellar Bar, and as a resuit have had no recent involvement with this property. With this in mind
| have no comments to make regarding the review of the premises licence. As requested, my
acolaid notes for the Public Meeting held on 3 August 2010 are as follows:

03 August 2010 Verity Potter AV/ Visit

Public meeting at Longs Wine Bar with both licencees, agrieved residents, representatives from
the Police, Licencing and fire service. Discussed a number of issues. Regarding us it appears
that patrons gather outside (unclear if it is on the street or on the pubs propetrty). Noise is made
from people from 11pm onwards talking shouting sewaring eic. Gave the admin number for
peole fo call to make a complaint and gave details of what we can and cannot do.

Kind regards

Verity Potter
Environmental Health Officer
Environmental Protection

Tel: 023 8028 5594 | HSPN: 8777 5594
verity.potter@nfdc.gov.uk | www.newforest.gov.uk
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Local residents, Fire & Rescue, Andrew Johnson (bar owner) Police (sgt barry).
It was agreed that complainants would approach Mr Johnson at the time in order to try and sort out problem
And contact Police at the same time.
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